Caithness Health Improvement Forum
Meeting Held in the

Mowat Room, Assembly Rooms, Wick

on Wednesday 28 August 2008 at 10am

Present:

Pauline Craw, NHS Highland — Locality Manager Caithness — Chair of Meeting
George Bruce OBE, Chairman — Caithness Partnership

Anna Swanson, The North Highland College

Margaret Bremner, Healthy Working Lives Adviser — NHS Highland
Margaret Brown, NHS Highland

Elizabeth Smith, CHP Committee — Public Partnership Forum Representative
Stephen Fraser, Forestry Commission

Sue Mileham, Crossroads Caithness

Ellen Campbell, Women’s Aid

Yvonne Hendry, Caithness Voluntary Group

In Attendance:
June Pollard, Caithness Partnership
Emma Sanderson

I. Welcome & Apologies —

Apologies were received from:

Deirdre Aitken, Niall Smith, Eric Larnach, Dawn Grant, Esther Dickinson, Jennie Rawlins, Sylvia
Mackay, David Brookfield, Mrs Katrina MacNab, Anna MacConnell, Lorna Simpson, Jean
McLennan, Davie MacLeod, Miles Greenford, David Barclay, Cameron Stark, Jon Webster

Mrs Pauline Craw welcomed everyone to the meeting and in particular Emma Sanderson who
was going to explain the findings of the recently distributed health questionnaire.

2. Minutes of meetings held on 4 March 2008

Under item 7 A.O.C.B. — Mrs Smith asked for the following change to be made. The sentence
beginning “Liz explained” should now read — Liz explained that she was a member of Highland
Health VOICES Network and through this organization she was appointed to the NH CHP.
Following this amendment the minutes of the meeting held on 4 March 2008 were approved as a
true record.

3. Matters Arising
There were no matters arising that were not already covered on the Agenda.



4. Rural Action Research - Caithness Health Improvement Questionnaire Results
The survey had been available both in paper format and online. It was widely distributed
through community councils, doctor’s surgeries, hospital outpatient departments, Highland
Council service points, libraries, Caithness.org website, Dounreay website, local schools, Tesco
store and individual businesses and organisations. In total over 5,000 questionnaires were
distributed and a total of 502 forms were completed either online or on paper.

Mrs Craw informed the members that Ms Margaret Brown would represent the NH CHP on
the Partnership in place of Miles Greenford. She asked Ms Brown to look more fully at the
results of the questionnaire after the meeting. A copy of the electronic version of the results as
well as the spreadsheets of the workings will be emailed to Ms Brown.

Those present went through the questionnaire question by question with Emma Sanderson
explaining how she had compiled the results.

The pattern which continued to emerge throughout was the lack of dentists and access to
services and specialists in Caithness which also resulted in transport difficulties between
Caithness and Raigmore Hospital.

Mrs Craw confirmed that where possible appointments for Caithness patients are allocated
between the hours of | lam and 2.30pm to fit in with the times of public transport between
Caithness and Inverness. Obviously this would not be the case where cancellation appointments
were offered. Mr Bruce mentioned that Stagecoach would be changing their timetables shortly
and it was agreed that the Partnership would notify Mrs Craw of the date this takes place once
it was known.

Also highlighted was the need for extended GP surgery opening hours. Mrs Craw spoke of one
surgery where they were providing 7am — 8am appointments although they were not always
taken up. The problem of advertising was discussed and it was agreed that advertising on
Caithness.org would help make patients more aware of what is available at their surgery. Mrs
Craw agreed to speak to Fiona Duff, the Primary Care Manager, to see what else could be done.

Waiting list times was also highlighted as an area for improvement. However the waiting list
times in Caithness are much improved. Within Caithness General Hospital Patient Council this
used to be a huge issue but waiting times have significantly improved. The results are more
likely to be for some of the support services like physiotherapy. Orthodontist appointments
were also highlighted as a problem area.

Mrs Smith said that there had been huge improvements with Cancer waiting times with Highland
now almost top of the tree.

One in four of those who responded know what the Community Health Partnership is.

Over half of the responses indicated that they wished to influence health services locally.

Mrs Smith was surprised to hear this as when Health Voices Network advertised for volunteers
they received only | or 2 replies to a local advertisement. Generally people only want to come
forward when they have an issue to discuss. Mrs Craw suggested that when individuals request
an application form to join Health Voices Network, they are asked if they have a particular
interest.



At question |3 a mention is made of Crossroads/Daycare. Sue Mileham wished to state that
Crossroads don’t have a daycare centre.

On the whole GP’s have come out favourably throughout the results.

At question 17 — In relation to their health, 29 felt they had been discriminated against because
of their age — this was the most popular answer. The results showed that some felt they were
too old — for example where IVF was concerned and some where they were young and felt it
took longer to diagnosis an illness as they weren’t always believed because of their age.

At question 24 the majority of those who answered knew that you require 5 portions of fruit
and vegetables a day to stay healthy and this is probably due to the amount of advertising around
this issue.

Question 3| covered the age range and there were |2 in the 16-25 range, 175 in the 26-45
range, 176 in the 46-64 range, 55 in the 65-74 range, 25 in the 75+ range and 59 undisclosed
which showed a good spread from all ages.

The majority of replies — 378 were from White British, the largest number of whom was
Christians 64, and the spread was 276 female, |56 male and 70 not disclosed.

Those present felt it would be useful to put out a similar questionnaire every two years. It was
agreed that a small working group be formed to take this forward next August. Mr Bruce
pointed out at this point that the Partnership has secured funding for a further year and hoped
to secure a 3 year package thereafter.

Ellen Campbell, Women’s Aid, wished to have a question included in the next questionnaire to
cover domestic abuse, prostitution and trafficking for women. Ellen went on to explain that
statistics show that | in 4 women experience domestic abuse in their lifetime and therefore it
was important that we covered this topic.

Emma Sanderson felt it might be good to include a general screening question in view of some of
the responses received.

The survey results reinforce the excellent ongoing work on smoking cessation and alcohol
abuse.

Mrs Craw will take the results of the health questionnaire to the next meeting of the CHP
Management Committee.

Those present felt it was important that the results were available to the public. It was agreed
that a press release will be issued in due course. Mrs Craw to liaise with Ms MacConnell
regarding this and also the possibility of having it available through Caithness.org and the
Partnership’s website.

It was agreed that a small group of interested parties from the HIF would meet to revisit the
questionnaire in August 2009 to see what improvements/amendments needed to be made to the
questions with a view to putting it out again. A small group of interested parties



Mrs Craw thanked everyone involved in compiling and distributing the survey as well as those
who had taken the trouble of completing and returning it. A copy of the results is attached to
this minute.

Caithness Rural Transport Survey

Caithness Rural Transport had distributed a survey on health and wellbeing to regular users of
its service during December 2007 and February 2008 and the results of that survey were
distributed at the meeting. It was agreed that Coreen Campbell from Caithness Rural Transport
be invited to attend the next meeting of the HIF to speak about the findings of their survey.

5. Update from Community Health Partnership Representatives

Margaret Brown informed the meeting that either herself or Esther Dickinson would be
attending future meetings of the Partnership or Health Improvement Forum.

Work is ongoing on finalising the CHP’s Health Improvement Action Plan. This includes
sections on smoking cessation; health promotion through the school settings and workplaces;
alcohol issues; sexual health; healthy weight — including physical activity and diet; early years —
including breastfeeding. There is also health promotion work within hospital settings focusing
on food (for staff and visitors as well as patients); smoking cessation and brief alcohol
interventions. There is an overall focus on both improving health and reducing health
inequalities.

It is hoped to have the plan finalized and out by next month.

Margaret Bremner has been busy chasing up registrations for the new Healthy Working Lives
Programme. The old SHAW award holders awards are valid for 3 years and Margaret is in the
process of following up the ones that haven’t been reregistered for the new Healthy Working
Lives Programme.

Stephen Fraser, Forester for Caithness & North Sutherland, explained that a large part of his
job is recreation on the Forest estate, engaging the local community to take part in healthy
activities. Health and wellbeing is far up the Agenda for Scotland’s Forest Strategy.

Stephen was delighted to report that the Forestry Commission had recently acquired a farm and
land near Halkirk and a large part of the land would be available for recreational purposes. It
was hoped to have cycle paths, horse riding, etc.

He also reported that following the closure of Newton Hill Woodlands walk the Forestry were
also hoping to acquire Newton Hill Croft with a view to providing a similar forest walk for the
local community.

In Cumbernauld mountain biking has recently been added to the P.E. curriculum and the
Forestry Commission are currently working on providing mountain bike trails.

Stephen has had primary school children out to the Forest for walks and gave them all
pedometers to provide an element of fun and a basic understanding of the relationship between
exercise, calories and how much exercise is required to achieve good health. Last weekend |10



people attended a family day out and healthy food was provided. Cycling events, Nordic walking
and a camp for local scouts with team building exercises have also taken place.

Rumster Outdoor Centre held their recent AGM in a tent on the site of the old centre and it
was well attended. A meeting is due to take place on Thursday night at 7pm in the ATC Hall,
Airport Industrial Estate, Wick, to take things to the next stage and the vision is to encourage
uniformed youth groups to support this venture.

Ellen Campbell reported that Caithness & Sutherland Women’s Aid have been very busy
developing the service. At the moment |8 women from Caithness, Sutherland and beyond are
being supported locally. She also stated that there is now a Children’s Outreach Service and
also a Women’s Outreach Service which also provide emotional and practical support.

If members would like more information about Women’s Aid please email Ellen —
info@caswa.org.uk

Sue Mileham reported that things were very busy at Crossroads Care. Seventeen members
of staff provide support to individual carers or families, giving them a much needed break from
the 24 hour care they are providing to their relatives or friends at home. This can involve
assisting with everyday tasks, taking shopping, or providing social interaction support. Thereby
giving the carer a much needed break. Funding is a continual concern with various fundraising
events taking place throughout the year, including car boot sales, coffee mornings, a psychic
fayre and in July Sue took part in a walk up Ben Nevis.

Pauline Craw mentioned a workplace walk organiser/leader course she is arranging through
Frances Bain, Development Worker, Paths to Health, Paths for All Partnership. If anyone is
interested in running a walking course for staff from your workplace then this course is for you.
There will not be any costs involved and depending on which course is run on the day, it could
be a full day or a half day. It will be mainly classroom based but will involve a demonstration
health walk. There is no obligation to carry out walks after the training; it is purely to give
people some guidance and advice to allow them to set something up if they wish. Further
information on the content of the training courses is available on the links below.

Regarding the training, the link to the training manual are
http://lwww.pathsforall.org.uk/cms_uploads/manual workplace walk leader.pdf
http://www.pathsforall.org.uk/cms_uploads/manual workplace organiser.pdf

If anyone is interested in attending the training course please email Pauline Craw -
Pauline.craw@nbhs.net

George Bruce reported that the Partnership had secured funding for a further year and it was
hoped that this would be followed up by a 3 year funding package. Until such times as a
decision has been reached the Partnership would continue with the three Forums for health,
transport and the arts.

He also informed everyone that the Caithness Partnership was presently involved in organising
the Caithness Regeneration Conference 2008 which takes place on 29 September 2008.

Liz Smith was delighted that the scanner was up and running and said what a great boon it
would be for the community to have this service available in Caithness.


mailto:info@caswa.org.uk
http://www.pathsforall.org.uk/cms_uploads/manual_workplace_walk_leader.pdf
http://www.pathsforall.org.uk/cms_uploads/manual_workplace_organiser.pdf
mailto:Pauline.craw@nhs.net

6. A.O.C.B.

Mrs Smith reported that Mr Malcolm Smart has resigned from Highland Health VOICES
Network.

Christian Goskirk is no longer a voluntary representative on the NH CHP and it was agreed
that Partnership should contact Sylvia Mackay to ascertain if a replacement has been appointed.

7. DATE OF NEXT MEETING
The next meeting of the Health Improvement Forum will take place on Thursday |1
December 2008, at 10.00am in the Mowat Room, Assembly Rooms, Wick.



Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

RESULTS

502 forms were filled out either online or on paper, through the mail or in

person.

1. Health and Health Care Services in Your Community

1. What do you feel is the single most important health issue

for people in Caithness?

Issue Paper | Online | Total %
Access To Services & Specialists In Caithness 60 73 133 | 26.5%
Dentists (Lack Of) 50.5 46 96.5 | 19.2%
Travel To Treatments & Services 12.5 42 54.5 [ 10.9%
Alcohol Abuse 115 3 145 2.9%
Appointment Waiting Times 8.5 7 155 3.1%
General Practitioners (Quality Of) 8.5 9 175 3.5%
Mental Health 8.5 3 11.5 2.3%
Maternity Services 8 9 17 3.4%
Access To Emergency Medical Services 6.5 12 18.5 3.7%
Cancer 5.5 5 10.5 2.1%
Paediatrics 4.5 9 135 2.7%
Obesity / Healthy Eating 4.5 2 6.5 1.3%
Access To Exercise 4.5 4 8.5 1.7%
Drug Abuse 2.5 0 2.5 0.5%
Environmental Health (Local) 2 0 2 0.4%
Provision For The Elderly 15 1 2.5 0.5%
Heart Disease 1.5 0 15 0.3%
Cleanliness Of Hospitals 1 0 1 0.2%
Provision For The Disabled 1 0 1 0.2%
Childcare Provision 1 0 1 0.2%
Health Education 1 2 3 0.6%
Negative Image Of The NHS 0 1 1 0.2%
Invalid Or No Response 33 36 69 13.7%
Total 238 264 502 100%

(Where more than one answer is given half a point has been awarded to the top two answers)




Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

2] 8| 2 |
2. Please tell us how important the § § § § o
following health issues are for the £ £ é <0
people in Caithness? > % E § >
> o
Transport Of Health Related Services 304 | 153 | 21| 24
Location Of Health Related Services 382 | 102 2| 16
Opening Times Of Health Related Services 277 196 | 10| 19
Dentistry 411 | 73 4| 14
Mental Health Services For Children And Young
People (Including Depression And Anxiety) 256 | 187 16 43
Mental Health Services For Adults And Older
People (Including Depression And Anxiety) 272 | 182 10 38
Alcohol Misuse 232 | 209 30 31
Drug Misuse 226 | 207 31 38
Smoking 157 | 248 61 36
Eating Habits 167 | 252 45 38
Lack Of Physical Activity 197 | 221 49 35




Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

3. If you wish to give more detail on any of these answers please do so
below:

Forms | Online | Total
Inadequate Transport To Health
Related Services Pan Highland 10 9 19
Location Of Health Related Services (Loss
Of Services Within Caithness) 6 8 14
Extended Opening Times Of Health
Related Services And Out Of Hours
Support. 1 2 3
Lack Of NHS Dentistry And
Expense Of Alternative 18 20 38
Mental Health Services For The Young
(Including Depression And Anxiety) 3 1 4
Mental Health Services For Adults & The
Elderly (Including Depression And Anxiety) 4 3 7
Alcohol Misuse 6 3 9
Drug Misuse 5 1 6
Smoking Cessation Clinics 3 0 3
Support And Education On Changing Of
Eating Habits 1 5 6
Lack Of Accessible And
Inexpensive Physical Activity
Opportunities 6 9 15
Quality Of GPs / Medical Staff / Services 2 2 4
Domestic Abuse 0 1 1
Health Education 1 5 6
Facilities For Teenagers (E.G. Youth
Clubs) 1 1 2
Lack And Uncertain Future Of Maternity
And Gynaecological Services 1 0
Paediatrics 1 0
Support For The Elderly 2 0
Lack Of Hospital Resources & Services
Within Reach. 4 0 4




Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

4. In addition to those mentioned in question 2 above, are there other
issues that you feel are very important for the people in Caithness?

Forms | Online | Total

Transport To Health Related Services 8 8 16
Location Of Health Related Services 17 18 35
Opening Times Of Health Related Services 4 4 8
Dentistry 9 9 18
Mental Health Services For The Young
(Including Depression And Anxiety) 2 1 3
Mental Health Services For Adults & The
Elderly
(Including Depression And Anxiety) 4 1 5
Alcohol Misuse 0 0 0
Drug Misuse 1 0 1
Smoking 0 0 0
Eating Habits 1 1 2
Lack Of Physical Activity 3 1 4
Quality Of GPs / Medical Staff / Services 1 23 24
Maternity / Gynaecological Services 10 12 22
Facilities For Teenagers (E.g. Youth Clubs) 0 1 1
Access To Emergency Medical Services 7 4 11
Paediatrics 8 4 12
Provision For The ELDERLY 4 9 13
Hospital Acquired Infections 0 1 1
Respite Facilities (E.g.: Physically Disabled) 3 2 5
Hosp. Appointments. / Waiting List Times 4 6 10
Health Education 2 3 5
Domestic Abuse 0 0 0
Cost Of Healthcare 0 1 1
Lack Of Hospital Resources & Services 15 0 15

Total: 135 155 | 290

10



Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

2. About Your Experiences of Health Care Services in Caithness

5. Are there any issues about health care services for you as a Caithness
resident you wish to highlight?

Forms | Online Total
Transport To Health Related Services 20 14 34
Location Of Health Related Services 22 13 35
Opening Times Of Health Related Services 4 5 9
Dentistry 53 42 95
Mental Health Services For The Young
(Including Depression And Anxiety) 1 15 2.5
Mental Health Services For Adults & The Elderly
(Including Depression And Anxiety) 1 15 2.5
Alcohol Misuse 1 1 2
Drug Misuse 1 0 1
Smoking 0 1 1
Eating Habits 0 1 1
Lack Of Physical Activity 1 0 1

Quality Of GPs / Medical Staff / Services 15 23 38

Maternity Services 4 3 7
Facilities For Teenagers (E.g. Youth Clubs) 0 0 0
Access To Emergency Medical Services 4 5 9
Paediatrics 8 8 16
Provision For The ELDERLY 4 2

Hospital Acquired Infections 1 0

Facilities For Physically Disabled 1 1

Hospital Appointments. / Waiting List

Times 11 11 22
Health Education 0 0 0
Domestic Abuse 0 0 0
Medical Resources Not Used To Full Potential

Positive Response to Current Service 6 4 10
Invalid Or No Response 78 124 202

(Where more than one answer is given half a point has been awarded to the top two answers)
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

6. Are there any issues about health care services in your local

community council area you wish to highlight?

Forms | Online Total
Transport To Health Related Services 2 2 4
Location Of Health Related Services 2 1 3
Opening Times Of Health Related Services 4 7 11
Dentistry 17 14 31
Mental Health Services For The Young
(Including Depression And Anxiety) 2 1 3
Mental Health Services For Adults & The Elderly
(Including Depression And Anxiety) 3 0 3
Alcohol Misuse 0 1 1
Lack Of Physical Activity 2 1 3
Quality Of GPs / Medical Staff And Health Services 7 13 20
Maternity Services 1 1 2
Facilities For Teenagers (E.G. Youth Clubs) 0 0 0
Access To Emergency Medical Services 5 5 10
Paediatrics 2 2 4
Provision For The Elderly 1 0 1
Hospital Appointments. / Waiting List Times 1 2 3
Community /District Nurse 2 0 2
Lack Of Hospital Resources & Services 1 0 1
Positive Response 0 3 3
Invalid Or No Response (= 16 Online) 186 211 397
Totals: 238 264 502
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

7. Thinking about all of the Health Services you and your family use,
what do you feel is working well?

Forms | Online Total

Range Of Services 1 14 15
GP / Local Medical Centre 78 70 148
GP Appointments 12
Dentistry (Private & NHS) 4 8
Local Hospital 13 20
Mental Health Services 1 1 2
Specialist Clinics / Services 6 12 18
Community Nurses / Health Visitors 8 3 11
Free Prescrip_ti_ons For ngr The 0 1 1
Counter Medicines For Children
Hospital Staff - Quality Of Service 4 5 9
Maternity Services 3 5 8
Access To Emergency Medical
Services 6 2 8
Paediatrics 0 1 1
Provision For The ELDERLY 0 1 1
Hospital Appointments / Waiting List
Times 1 1 2
Macmillan Nurses 1 0 1
Satisfied With Whole Service 8 0 8
Nothing 2 9 11
Invalid Or No Response 94 124 218

Totals: 238 264 502
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

8. Thinking about all the health services you and/or your family use, what
do you feel could be improved?

Forms | Online | Total
Transport To Health Related Services To 3 3 6
Inverness And Around The County
Problems With GP Services
And Local Medical Centre 10 4 14
Oper_ung Times And Lack Of Out Of Hours 15 22 37
Services
Lack Of NHS Dentists And Cost Of
Alternatives 56 40 96
Local Hospital 1 3 4
Lack Of Mental Health Services 9 0 9
Need To Expand Range Of Local Services 14 6 20
Range Of Services Out With Caithness 0 13 13
Smoking Cessation Clinics 0 1 1
Guidance And Support In The Changing Of
: ) 0 1 1
Eating Habits
A Need For Specialist Clinics / Services 13 11 24
Staff - Quality Of Service 3 3 6
Lack And Uncertain Future Of Maternity
) 0 2 2
Services
Care For The Elderly 3 5 8
Access To Emergency Medical Services 4 1 5
(Incl. A&E, NHS 24 And Ambulances)
A Need For Paediatrics Resources Within
) 4 7 11
Caithness
Health Education 2 1 3
Medical Resources Not Used To Full
. 0 1 1
Potential
Hospital Appointments / Waiting List Times 14 9 23
Disabled Access 0 1
Hospital Cleanliness 0
Nothing 6 5 11
Invalid Or No Response 79 127 206
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

9. Do you know what the Community Health Partnership?

YES 124

NO 301

NO REPLY 77

10. Do you want to influence health services locally?

YES 295
NO 103
NO REPLY 104

11. Which of the following health care services have you (or another
member of your house hold) used in the past 12 months?

Ambulance Service Hospital in - patient services

95 (in Caithness) 117
Your Local Doctor (GP) Hospital out-patient services

430 (in Caithness) 248
Community Nurse (e.g. NHS Services outside of
district nurse, health visitor, Caithness (e.g. Raigmore
school nurse) 169 | Hospital) 192
Other Health Professional Maternity Services
(e.g. speech & language
therapist, physiotherapist,
dietician, occupational
therapist, clinical
psychologist) 152 22
Dentist or Orthodontist Other Health Care Service

284 63
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

12. If you ticked “other health care service”, please give details below:

Other Health Care Services:

Forms

Online

Total

NHS 24

Hearing / Audiologist

w

Smoking

=

=

N

Breast Screening Service came to Wick

Chiropody / podiatrist

Macmillan Nurses

Dermatologist

Day care centre (Crossroads)

© [0 |N (o |01 (B

Ophthalmist / Optician

10

alternative therapy

11

Specialist nurse (e.g.: asthma, diabetes)

12

Dounreay annual health check

13

Osteopath

14

Physiotherapist

15

Speech Therapist

16

Dietician

17

Mental Health Services

18

Occupational Health

19

Family Planning

20

The Haven

PRk, |,k w|w oM |~ |o|lov oo

o O O [N |O |O O (kP |k |k W (d [k |k IN N (P
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21

invalid or no response (= 13 online)

209

234

443

skipped questions (= 221 online)

Total:

238

265

503

16




Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

13. Did you have difficulties using any of the services

YES 154
NO 281
NO REPLY 63
14. If you answered "yes" to question 13, please explain:
Forms | Online Total
Explain difficulties:
Travel: distance & inappropriate appointment times 1 14 15
Travel: distance & cost 11 3 14
Travel: elderly / disabled / child / patient in pain 1 7 8
No Disabled Access to Caithness General Hospital? 0 1
Service/treatment not available in Caithness 4 2
Long waiting lists: appointments / treatment / surgery 6 6 12
Service/treatment - inadequate 2 14 16
Lack of cover / out of hours service 1 2 3
GPs restrictive opening times / unsuitable for workers 6 5 11
NHS Dentist - long waiting lists / emergencies only 21 22 43
Dentist: travel to/cost of private treatment 0 3
NHS 24 - unsatisfactory staff / poor service 2 4 6
More than one service referred to 0 10 10
Mental Health 0 0 0
Late/no cancellation of appointments (Inverness) 3
Ambulance & emergency service 2
invalid or no response 178 171 349
238 264 502
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15. Do you have any good experiences using the services listed
in Q11+12 that you would like to share?

Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

Good experiences: Forms | Online | Total
1 | Local hospital staff: caring & helpful 35 8 43
2 | Local hospital: very good / efficient service 24 13 37
3 | NHS hospital outside Caithness - successful treatment 18 2 20
4 | Local Clinic / Service: very good 3 11 14
5 | Breast Screening Clinic: very good facilities / helpful staff 0 3 3
6 | Maternity services - excellent 4 3 7
7 | Other Health Professional: service very good 5 4 9
8 | Ambulance service: efficient, caring & professional 7 9 16
GP /local medical centre staff - caring / excellent
9 | service 42 33 75
10 | Community Nurses - very helpful 8 3 11
11 | NHS Dentist - good service 11 3 14
12 | NHS 24 - efficient & helpful 0 2 2
13 | Private healthcare / dentist - very good 2 5 7
14 | Various Services / Staff 11 8 19
15 [ Macmillan Nurse 1 0 1
16 | None 5 8 13
17 | invalid or no response (online = 7) 62 150 | 212
238 265 | 503
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

16. If you suffer, or have suffered, ill-health could you please describe any
consequences that have had a significant impact on your life.

Form | Onlin | Tota

S e ]

Travel: distance & cost 6 1 7
Travel: elderly / disabled / child / patient in pain 0 5 5
Cancer treatment at local hospital 0 1 1
Repeat prescriptions ordered online 0 1 1
Disability - unable to work / reduced mobility 14 5 19
Life saving care / treatment 2 3 5
Care/treatment provided better quality of life 2 4 6
No treatment / delayed treatment causing poor quality of life 3 5 8
Poor diagnosis / treatment 3 5 8
Lack of support for carers / families 0 3 3
Mental health issues 9 3 12
Treatment provided outside Caithness 0 2 2
Help from Crossroads Charity (change to bungalow) 0 1 1
Adjustment to lifestyle (e.g. reducing stress/change of diet) 2 2 4
Provision for the elderly 0 1 1
Forced to go private 1 0 1
Care Home after Stroke 1 0 1
invalid or no response 195 222 | 417
238 264 | 502
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

17. In relation to your health, do you feel you have
ever been discriminated against because of any of the

following:
(]
1]
c
@]
o
7]
[O]
0 x 8
9} o o o
> Z prd =
Age 29 382 91 502
Disability 18 304 | 180 502
Ethnicity 7 338 | 157 502
Faith 4 349 | 149 502
Gender 8 378 | 116 502
Sexual Orientation 3 337 162 502
Total 69 2088 | 855 3012

18. If you answered “yes” to any of the above please provide
Details:

Forms Online Total

Doctors being condescending to young

and old, with attitudes affecting treatment 9 8 17
Disability 2 5 7
Gender (Female) 0 1 1
Obesity (Condescension and treatment
choice) 3 1 4
Anti English discrimination 2 0 2
invalid or no response 222 249 471
238 264 502
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

19. Smoking

No Response

Yes
No
Total

Do you Smoke (cigarettes, cigars,
pipe)?

67| 372 63 | 502

If you do smoke, are you aware of
local services to help people stop
smoking?

60 25 417 502

If you do smoke, do you want to or
have you tried to smoke

47 19| 436 | 502

Total 174 416 | 936 | 1526

21



Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

3. About You

20. Do you drink Alcohol?

Yes 325
No 121 |
No Reply 56
Question 21  How many units do you drink a week?
Up to Up to More than
Occasionally | Upto5 10 15 Up to 20 20 | N/A & NR Total
12 143 50 42 23 21 211 502
Question
22.1 What is the recommended maximum units per week for a man?
Up to Up to Up to
Upto5 10 15 20 | More than 20 N/A & NR Total
19 70 68 59 81 205 502
Question
22.2 What is the recommended maximum units per week for awoman?
Up to Up to Up to
Uptob 10 15 20 | More than 20 N/A & NR Total
63 124 159 100 7 49 502
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Caithness Rural Peoples Panel Survey No. 3 — Health and Wellbeing

Question 23. How many portions of fruit & vegetables do you eat each day?

O 1| 2| 3| 4 5| 6| 7|18|9]|10 | 10+ No/invalid response. | Total

1116 |37 |78 | 74127 |33]16|9|2| 4 2 103 502

Question 24. How many portions of fruit & vegetables do you think you require a day to stay healthy?

Of 2] 2| 3] 4 5| 6] 7]18|9]10) 10+ No/invalid response. | Total

O 4] 3|12 6367 7| 4/3|1] 2 0 93 502

Question 25. What might prevent you from eating fruit &
vegetables?

Don't like eating them 39
Don't know what's available 3
Not enough variety available 53
Too expensive 122
Quality available not good enough 89
Difficulty getting to shops 36
Don't have time to prepare 39
Don't know how to prepare 8
Not able to prepare because of a disability 6
Nothing would prevent me / no excuses 22
Medical issues 2
Not brought up to eat fruit 1
Not packaged for those living on own 3
No response 236
Total (more than 1 reason per person) 659
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26. How many days a week to you undertake exercise

or physical activity that adds up to at least 30 minutes a day?

No/invalid
0] 1| 2| 3| 4| 5] 6 7 response. Total
15|35|52|78|36|53]|21]102 110 502

Question 27

If you are experiencing any barriers to undertaking regular
physical activity, please indicate any that apply to

you

| don't like physical activity 20
| don't know what's available 17
Not a wide enough range of opportunities available

locally 69
Too expensive 29
The quality of opportunities is not good enough 29
The location of opportunities is unsuitable for me 36
| don't have enough time 104
| don't know what | could do 10
| am unable to because of a disability 34
Unsuitable opening times 3
No response 289
Total (more than 1 reason per person) 640
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Question 28. Do you have enough information on
how to keep healthy?

YES NO No Reply Total

412 32 58 502

Question 29. If you answered 'no' to Q28, what

would you like to have more information about?

Diabetes 1
Diet 3
Diet & Exercise 7
Exercise 6
Healthy Lifestyle 1
Subsidised Gym Membership 1
Quality of life for the Elderly 2
Breast Checks / Cancer 1
Stress 1
Mental Health 1
Specific Ailments 1
Invalid Response 4
No reply / skipped Questions 473
Total 502
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No
Q30 0 1 2 3 | 4 |5 |Reply| Totals
How many ADULTS 0 72 1 293 [ 39 | 15| 2 81 502
in your household
How many CHILDREN 167 | 53 67 25 4 1 185 502
in your household

3. Monitoring Information

Q31. Your Age
Question 33. What is your ethnic group?

<16 | 16-25 26-45 46-64 65-74 75+ | Blank

0 12 175 176 55| 25 59 White British 378

Other white 10

Mixed race

Asian British

Question 32. Do you have a
disability? Indian

YES NO N/A & NR Total Pakistani

o |k O |O |k

77 346 79 502 Bangladeshi

=

Chinese

Other Asian

Black British

Black Caribbean

Black African

Other black background

= O O |k |O |O

Other ethnic background not listed

No reply / skipped Questions 109

Total 502
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Q 34. What is your faith?

Christian

Christian 64
Church of Scotland 49
Church of England 12
Catholic 10
Non Sectarian 1
Presbyterian 4
Protestant 21
Atheist 5
Agnostic 10
Buddhist 1
Humanist 3
Jedi 1
Non practising Christian 4
Naturist 1
Spiritualist 3
Pagan 1
Other 2
None 32
No reply / skipped Questions 278
Total 502
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Q 35. What is your gender?

Female | Male | No reply Total
276 | 156 70 502
Q 36. What is your sexual
orientation?
Bisexual 11
Gay 0
Heterosexual 327
Lesbian 1
Transgender 1
No reply / skipped Questions 162
Total 502

Q 37. What is your household income

per week after tax & NI?

Less than £50 11
£50-£100 14
£100.01 - £140 18
£140.01 - £200 29
£200.01 - £300 52
£300.01 - £400 43
£400.01 - £500 44
Over £500 95
No reply / skipped Questions 196
Total 502
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Q 38. Please can you inform us if you are
unemployed and
not in further education, and have been so for

Q 40. Please inform us in
which

community council area you

more live
than a year (aged between 16 and 65)
Bower 2
YES NO No Reply Total Castletown 14
all 240 215 502 Dunbeath & Berriedale 18
Dunnet & Canisbay 22
Halkirk 18
Latheron, Lybster & Clyth 37
Q 39. Please can you inform us how difficult Royal Burgh of Wick 108
(for whatever reason), you find reading and Sinclair's Bay 12
writing?
Tannach & District 14
\[;i;y dllffICUIt 12 Thurso 17
' 'Cl_“. West of Caithness (Reay,
No reply / skipped Questions 156
Total 502 Not sure 12
No reply / skipped Questions 113
Total 502
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